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§ 205.501(a)(14) 
Refrain from making false or misleading claims 
about its accreditation status, the USDA 
accreditation program for certifiers, or the nature or 
qualities of products labeled as organically 
produced. 
Table of Contents 

    

§ 205.501(a)(15)(i) 
Submit to the Administrator a copy of: Any notice 
of denial of certification (§ 205.405); notification of 
noncompliance; notification of noncompliance 
correction; notification of proposed suspension or 
revocation; and notification of suspension or 
revocation (§ 205.662) simultaneously with its 
issuance. 
Table of Contents 
§ 205.405(c)(3) 

   

Yes – as 
documented in  
§ 205.405(c)(3) of 
the checklist and 
Table 4, the 
certifier submitted 
all notifications to 
the Administrator 
as required. 
 
No – as 
documented in  
§ 205.405(c)(3) of 
the checklist and/or 
Table 4, the 
certifier did not 
submit all 
notifications to the 
Administrator as 
required. 
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§ 205.501(a)(15)(ii) 
Submit to the Administrator a list, on January 2 of 
each year, including the name, address, and 
telephone number of each operation granted 
certification during the preceding year. 
Table of Contents 

    

§ 205.501(a)(16) 
Charge applicants for certification and certified 
production and handling operations only those fees 
and charges for certification activities that it has 
filed with the Administrator (to include any fees 
charged for unannounced inspections). 
Table of Contents 
Also see Fee Schedule 

    

§ 205.501(a)(17) 
Pay and submit fees to AMS in accordance with  
§ 205.640. 
Table of Contents 

    

§ 205.501(a)(18) 
Provide the inspector, prior to each onsite 
inspection, with previous onsite inspection reports, 
and notify the inspector of its decision regarding 
certification of the operation site inspected by the 
inspector and of any requirements for the correction 
of minor noncompliances. 
Table of Contents 
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§ 205.501(a)(19) 
Accept all production or handling applications that 
fall within its area(s) of accreditation and certify all 
qualified applicants, to the extent of its 
administrative capacity to do so without regard to 
size or membership in any association or group. 
Table of Contents 

    

§ 205.501(a)(20) 
Demonstrate its ability to comply with a State’s 
organic program to certify organic production or 
handling operations within the State. 
Table of Contents 

    

§ 205.501(a)(21) 
Comply with, implement, and carry out any other 
terms and conditions determined by the 
Administrator to be necessary. 
Table of Contents 

    

§ 205.501(b)(1) 
A private or governmental entity accredited as a 
certifier under this subpart may establish a seal, 
logo, or other identifying mark to be used by 
production and handling operations certified by the 
certifier to indicate affiliation with the certifier. 
Provided, That, the certifier: 
 
Does not require use of its seal, logo, or other 
identifying mark on any product sold, labeled, or 
represented as organically produced as a condition 
of certification. 
Table of Contents 
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§ 205.504(d)(3) 
The results of any accreditation process of the 
applicant’s operation by an accrediting body during 
the previous year for the purpose of evaluating its 
certification activities. 
Table of Contents 

    

§ 205.504(e)  
Any other information the applicant believes may 
assist in the Administrator's evaluation of the 
applicant’s expertise and ability. 
Table of Contents     
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§ 205.510(f) 
Amendment to scope of an accreditation may be 
requested at any time. The application for 
amendment shall be sent to the Administrator and 
shall contain information applicable to the requested 
change in accreditation, a complete and accurate 
update of the information submitted pursuant to  
§§ 205.503 and 205.504, and the applicable fees 
required in § 205.640. 
Table of Contents 
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§ 205.670(d) 
Were at least 5% of certified operations sampled and 
tested on an annual basis (or at least one operation 
annually if certifier has fewer than thirty 
operations)? 
Table 7a 
Table of contents 

   

Yes – as 
documented on 
Table 7a, at least 
5% of the certified 
operations were 
sampled and tested 
on an annual basis. 
or 
Yes – as 
documented on 
Table 7a, at least 
one certified 
operation was 
sampled and tested 
annually because 
the certifier has 
fewer than thirty 
operations. 
 
No – as 
documented on 
Table 7a, at least 
5% of the certified 
operations were not 
sampled and tested 
on an annual basis. 
or 
No – as 
documented on 
Table 7a, the 
certifier has fewer 
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than thirty 
operations and did 
not sample and test 
from at least one 
certified operation 
annually. 

§ 205.670(e) 
Are samples collected by an inspector representing 
the certifier, State, or Administrator as applicable? 
Table 7b A 
Table of contents 

   

Yes – as 
documented on 
Table 7b, samples 
were collected by 
an inspector 
representing the 
certifier, State, or 
Administrator as 
applicable. 
 
No – as 
documented on 
Table 7b, not all 
samples were 
collected by an 
inspector 
representing the 
certifier, State, or 
Administrator as 
applicable. 
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§ 205.670(e) 
Is chain of custody maintained? 
Table 7b C 
Table of contents 

   

Yes – as 
documented on 
Table 7b, chain of 
custody was 
maintained. 
 
No – as 
documented on 
Table 7b, chain of 
custody was not 
maintained for all 
samples. 

§ 205.670(e) 
Is the sample submitted to an ISO 17025 accredited 
lab? 
Table 7b D 
Table of contents 
 
Or 
an alternate standard approved by the NOP? 
NOP 2611 – Table 7b D 

   

Yes – as 
documented on 
Table 7b, samples 
were submitted to 
an accredited or 
NOP-approved lab. 
 
No – as 
documented on 
Table 7b, not all 
samples were 
submitted to an 
accredited or NOP-
approved lab. 

§ 205.670(e) 
Is the sample tested in accordance with the methods 
described in the most current edition of the Official 
Methods of Analysis of the AOAC  
International or other current applicable validated 

   

Yes – as 
documented on 
Table 7b, samples 
were tested in 
accordance with an 
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methodology? 
Table 7b E 
Table of contents 

approved AOAC or 
other validated 
methodology. 
 
No – as 
documented on 
Table 7b, not all 
samples were tested 
in accordance with 
an approved AOAC 
or other validated 
methodology. 

§§ 205.670(f) 
Are test results available for public access, unless 
the testing is part of an ongoing compliance 
investigation? 
Table of contents 
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§§ 205.402(b)(3) and 205.403(e)(2) 
Is a copy of the test results provided to the applicant 
or certified operation? 
Table 7b F 
Table of Contents (§ 205.402) or Table of Contents 
(§ 205.403) 

   

Yes – as 
documented on 
Table 7b, a copy of 
the test results was 
provided to the 
applicants and/or 
certified operations. 
 
No – as 
documented on 
Table 7b, copies of 
test results were not 
provided to all 
applicants and/or 
certified operations. 

§ 205.670(g) 
If test results indicate a specific agricultural product 
contains pesticide residues or environmental 
contaminants that exceed the FDA’s or EPA’s 
regulatory tolerance, did the certifier promptly 
report such data to the applicable agency whose 
regulatory tolerance or action level was exceeded? 
(Test results that exceed federal regulatory 
tolerances must also be reported to the appropriate 
State health agency or foreign equivalent.) 
Table 7b I and J 
Table of contents 

   

Yes – as 
documented on 
Table 7b, test 
results that 
exceeded the 
FDA’s or EPA’s 
regulatory tolerance 
were promptly 
reported to the 
applicable agency 
and the appropriate 
State health agency 
whose regulatory 
tolerance or action 
level was exceeded. 
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No – as 
documented on 
Table 7b, not all 
test results that 
exceeded the 
FDA’s or EPA’s 
regulatory tolerance 
were promptly 
reported to the 
applicable agency 
or appropriate State 
health agency 
whose regulatory 
tolerance or action 
level was exceeded. 
 
N/A – as 
documented on 
Table 7b, there 
were no test results 
that exceeded the 
FDA’s or EPA’s 
regulatory 
tolerance. 

§ 205.671 
Is there a prohibited substance detected that is 
greater than 5% of the EPA tolerance for the residue 
or greater than the unavoidable residual 
environmental contamination (UREC) level and is 
the product allowed to be represented as organic? 
Table 7b K 
Table of Contents  

   

Yes (ACA does not 
comply) – as 
documented on 
Table 7b, when test 
results verified 
there was a 
prohibited 
substance detected 
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that was greater 
than 5% of the EPA 
tolerance or greater 
than the UREC 
level, the product 
was allowed to be 
represented as 
organic. 
 
No (ACA 
Complies) – as 
documented on 
Table 7b, when test 
results verified 
there was a 
prohibited 
substance detected 
that was greater 
than 5% of the EPA 
tolerance or greater 
than the UREC 
level, the product 
was not allowed to 
be represented as 
organic. 
 
N/A – as 
documented on 
Table 7b, there 
were no test results 
where a prohibited 
substance was 
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detected that was 
greater than 5% of 
the EPA tolerance 
or greater than the 
UREC level. 

§ 205.671 
Are investigations conducted to determine the cause 
of the prohibited substance? 
Table 7b P 
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Does the certifier have a system in place to review 
and verify the terms of the arrangement? 
Table of Contents 

    

Did the certifier assign a unique identification 
number to each export certificate? The unique 
identification number must begin with an acronym 
designating the certifier and the country code for the 
specific export arrangement.  
Table of Contents 

    

Does the certifier keep a paper-based or electronic 
control log that records and tracks the disposition of 
each export certificate? 
Table of Contents 

    

Did the certifier designate a staff person to authorize 
the issuance of the export certificate and attest to its 
authenticity by affixing his/her signature to the 
certificate, as well as who is responsible for all 
aspects of the issuance of the export certificate, 
including ensuring security of blank export 
certificates and oversight of the control log? 
Table of Contents 

    

Were export certificates issued for all organic plants, 
including fungi, and plant-based processed products 
that were exported to Japan? 
Export certificates aren’t required for products not 
regulated by the JAS law, such as meat, dairy 
products, honey, or alcoholic beverages. However, 
alcoholic beverages labeled with the word 
“organic” in Japanese must be accompanied by an 
export certificate that includes: 

• the name of the certified alcoholic beverage;  
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If the certifier has issued any TM-11 Export 
Certificates, are they on the NOP’s list of certifiers 
approved to issue a certificate under an export 
arrangement? 
§ 205.501(a)(21) 
Table of Contents 

    

Were all TM-11 Export Certificates issued only to 
U.S. certified operations selling and/or shipping to 
Taiwan? 
Table of Contents 

    

Are the certifier and applicable staff aware of the 
requirements for exporting to Taiwan? Program 
requirements can be accessed on the NOP Web site. 
Table of Contents 

    

Does the certifier have a system in place to review 
and verify the terms of the arrangement? 
Table of Contents 

    

Did the certifier incorporate the compliance 
requirements of the applicable export arrangement 
into its quality manual under the heading 
“Requirements for export of U.S. organic raw and 
processed agricultural products to (insert country 
name)?” 
Table of Contents 

    

Did the certifier assign a unique identification 
number to each export certificate? The unique 
identification number must begin with an acronym 
designating the certifier and the country code for the 
specific export arrangement. 
List of certifiers 
Table of Contents 
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Does the certifier keep a paper-based or electronic 
control log that records and tracks the disposition of 
each export certificate including those issued, 
voided, or destroyed? 
Table of Contents 

    

Did the certifier designate a staff person to authorize 
the issuance of the export certificate and attest to its 
authenticity by affixing his/her signature to the 
Certificate, as well as who is responsible for all 
aspects of the issuance of the export certificate, 
including ensuring security of blank export 
certificates and oversight of the control log? 
Table of Contents 

    

Did all export certificates that were issued under the 
Taiwan arrangement for processed products and 
crops have the required statement, “Organic 
agricultural products and organic processed 
products, accompanied by this certificate, were 
produced or processed using zero prohibited 
substances”? 
Table of Contents 

    

Did all export certificates that were issued under the 
Taiwan arrangement for livestock and meat products 
have the required statement, “Organic livestock 
products accompanied by this certificate, were 
managed and produced without the use of systemic 
pain killers or analgesics, including the use of 
Lidocaine or Procaine?” 
Table of Contents 
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1. CLOSING MEETING 
 
The purpose of the closing meeting is to present the assessment findings and conclusions in such a manner that the client can 
understand and acknowledge them.   
 

 Sign out on the attendance list (see beginning of checklist). 
 Present positive aspects of the certification program. 

 Positive Aspect (1) – 
 Positive Aspect (2) – 
 Positive Aspect (3) – 

 Present any items that require further guidance and consideration by the NOP. 
 Pending Item (1) – 
 Pending Item (2) – 

 Present the assessment findings and conclusions in a manner so they are understood and acknowledged by the auditee. 
For each finding, cite the specific requirement of the assessment criteria and allow the auditee to ask questions on any 
findings. 

 Discuss the next steps in the process:  
1) The report is written and sent to the NOP for review. 
2) The NOP reviews the report and determines the compliance / noncompliance of the program and makes all 

decisions concerning the accreditation. The NOP has the discretion to modify the assessment findings.  
3) The report is issued to the client by the NOP. 

 Provide information about the NOP appeals process (§ 205.681(b)).   
 Encourage feedback. Clients can submit feedback to AIAInBox@ams.usda.gov.  Provide the certifier with the NOP 

Auditor Evaluation form to complete. 

  
2. FINDINGS: Findings must be in NC report format prior to the auditor submitting the checklist to the NOP.  
 
Table of Contents Table 1 Table 2 Table 3 Table 4 Table 5 Table 6a Table 6b Table 6c Table 7a Table 7b Table 8 
 

a. Noncompliances issued prior to this audit – Cleared (or remain Outstanding) 
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NP5159RKA.NC1 – Accepted. 7 CFR §205.501(a)(21), states that certifiers must “Comply with, implement, and carry out any other 
terms and conditions determined by the Administrator to be necessary.” NOP 2613, Responding to Results from Pesticide Residue 
Testing, Section 5.3.1.a.2 instructs certifiers that when the pesticide test analysis results indicate detection below 5 percent of the EPA 
tolerance, but above .01 ppm, they are required to assess why the residue is present. 
2015 Comments: The certifier correctly issued a letter to an operation to investigate the source of contamination (Chlorpropham 
.592 mg/g) including a date by which the operation was to respond. The operation did not respond by the specified date and the 
certifier did not conduct a follow up. Therefore, the certifier was unable to assess why the residue was present and to determine if a 
noncompliance should be issued to the operation. 
2015 Corrective Action: CDA updated their Organic Policy and Procedure Manual regarding procedures when residue tests show 
positive results below 5% of the EPA tolerance. CDA will issue a notice of noncompliance to operations that do not respond to their 
letter of investigation within the time period stated in the letter. A notice of noncompliance was sent to the operation regarding no 
response to the letter investigating the source of the contamination.  

Verification of Corrective Action:  
 
NP5159RKA.NC2 – Accepted. 7 CFR §205.501(a)(21), states that certifiers must “Comply with, implement, and carry out any other 
terms and conditions determined by the Administrator to be necessary.” NOP 4009, “Who Needs to be Certified?” provides 
clarification to certifiers regarding the certification requirements for operations that produce or handle agricultural products to be sold, 
labeled or represented as organic.   
2015 Comments: During the witness audit of a fruit producer, the auditor identified that one of the apple orchards listed in the 
operation’s OSP should be considered a separate certified entity.   Under the current arrangement between the orchard owner and 
the certified operation, the orchard owner is under contract to sell his harvested fruit to the certified operation, but the certified 
operation does not manage the orchard (i.e. conduct cultural practices, pay labor, etc.), does not purchase and apply inputs, and does 
not maintain all the records that demonstrate compliance to the regulations. 
2015 Corrective Action: CDA issued a notice of noncompliance to the fruit producer, identifying that contracted farming operations 
are not allowed to be certified under another entity's certificate. CDA provided training for inspectors on June 26, 2015, regarding 
NOP Instruction 4009 and a Training Attendance sign-in sheet was submitted.  

Verification of Corrective Action:   
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NP5159RKA.NC3 – Accepted. 7 CFR §205.403(c)(1) states that, “The on-site inspection of an operation must verify:.. The 
operation’s compliance or capability to comply with the Act and the regulations in this part…”  
2015 Comments: During a witness audit, the inspector did not fully verify whether the contracted or rented fields in the operator’s 
OSP were under the control (management) of the certified operation. 
2015 Corrective Action: A new inspection report cover sheet was created to be used in conjunction with new OSP module system 
being developed. Included in the cover sheet is a question specifically requesting information regarding control/management of rented 
portions of the certified operation. CDA trained inspectors on April 7, 2016, regarding use of new inspection forms and the cover 
letter. 
Verification of Corrective Action:   
 
NP5159RKA.NC4 – Accepted. 7 CFR §205.403(d) states that during an exit interview, “the inspector must…address…any issues of 
concern.”   
2015 Comments: During a witness audit of a split and parallel operation, the inspector did not identify as an issue of concern the 
lack of adequate controls to prevent contamination of products or fields. The storage of pesticides and fertilizers did not have a clear 
separation of approved and unapproved input materials. Input materials were located at spray rig filling stations in drums that were 
unlabeled. Brand names and sources are not listed on the OSP Input List; instead, some materials are listed with a generic 
identification: e.g. garlic oil, manganese, iron, sodium bicarbonate. 
2015 Corrective Action: CDA updated the Crop OSP Module 10 Soil.Ferility Inputs and Module 12 Weed.Pest.Disease Inputs to 
require the operation to include product names and manufacturers, to ensure full information (rather than just generic names) are 
included in the OSP. CDA also provided training on June 26, 2015, to inspectors regarding identifying issues of concern during 
inspections.  

Verification of Corrective Action:   
 
NP5159RKA.NC5 - 7 CFR §205.402(a)(2) states that “Upon acceptance of an application for certification, a certifying agent must:.. 
Determine by a review of the application materials whether the applicant appears to comply or may be able to comply with the 
applicable requirements of subpart C of this part...” 
2015 Comments: The certifier approved a “Made with Organic ***” granola cereal label that displayed the word “organic” on the 
front panel with no “Made with Organic” phrase. 
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2015 Corrective Action: CDA issued a notice of noncompliance to the operation for the noncompliant cereal label. CDA updated the 
Organic System Plan Review Procedures Rev B 6.7 manual stating that the CDA logo, and USDA seal may not be used on the label of 
products certified to the “Made with Organic ***” labeling category. Training on label review is planned for June 17, 2016.  

Verification of Corrective Action:   
 
NP5159RKA.NC6 – Accepted. 7 CFR §205.403(e)(1) states that “At the time of the inspection, the inspector shall provide the 
operation's authorized representative with a receipt for any samples taken by the inspector.” 
2015 Comments: During a witness audit, a pesticide residue sample was obtained and proper sampling procedures were followed, 
with the exception that the operator was not provided a receipt. 
2015 Corrective Action: CDA updated the Sampling Form to clearly indicate that the pink sheet stays with the operation when 
samples are taken to serve as a receipt. Training was conducted on June 26, 2015, for all organic inspectors. The proper use of 
sampling forms, including leaving a copy with the operation as a receipt, was presented during the training. 

Verification of Corrective Action: 
 
NP1595RKA.NC7 – Accepted. 7 CFR §205.662(c) states, “Proposed suspension or revocation. The notification of a proposed 
suspension…shall state: (3) The impact of a suspension…”   
2015 Comments: The auditor reviewed three letters of Notice of Proposed Suspension (NoPS) issued to clients. Two of the three 
letters issued do not explain the impact of the NoPS as stated in 205.100(a) “each production or handling operation…that produces 
or handles crops, livestock, livestock products, or other agricultural products that are intended to be sold, labeled, or represented as 
“100 percent organic,’ “organic,” or “made with organic (specified ingredients or food group(s))” must be certified…” The auditor 
noted a discrepancy between the letters issued to clients and the CDA NoPS template, which actually does include language stating 
that “the operation will be unable to sell, or label its product as organic.” 
2015 Corrective Action: The notice of proposed suspension and combined notice of noncompliance and proposed suspension letter 
templates were updated to specifically state the impact of suspension. CDA created a document control system to ensure only the most 
current version of documents and letter templates are used in the future. Inspectors were trained on document control during the April 
7, 2016 training.  

Verification of Corrective Action:   
 



  
United States Department of Agriculture 1400 Independence Avenue SW. NOP 2005 
Agricultural Marketing Service Room 2648 South Building Effective Date: 10/29/2015 
National Organic Program Washington, DC  20250 Page 146 of 175 

 

 
NOP 2005 NOP Accreditation Assessment Checklist Rev08 Authorized Distribution: Public 

NP1595RKA.NC8 – Accepted. 7 CFR §205.510(b)(2) states, “Records created by the certifying agent regarding applicants for 
certification and certified operations must be maintained for not less than 10 years beyond their creation.”  
2015 Comments: In at least 3 files that were reviewed, the records of registered e-mails sent to the clients were not available during 
the audit. Currently, CDA sends registered e-mails from individual employee accounts and the delivery receipt required per 7 CFR 
§205.660(d) is not always retained (either electronically or as a hard copy). 
2015 Corrective Action: CDA adjusted the Policy and Procedures Manual to clearly outline the current process for issuance of 
notices, and created a new requirement to save the documentation that the noncompliance was received by the operation. A copy 
of the documentation is saved electronically in the operation’s Company Specific Information folder in the shared organic 
folder on the CDA server. Training was provided to the Program Manager and Certification Specialist on May 19, 2016.  

Verification of Corrective Action:   
 
AIA16120RK.NC2 –Accepted— 7 CFR § 205.501(a)(3) states, “A private or governmental entity accredited as a certifying 
agent under this subpart must: Carry out the provisions of the Act and the regulations in this part, including the provisions of 
§§205.402 through 205.406 and §205.670.” 
2016 Comments:  CDA did not conduct adequate surveillance of a crop operation including its website to ensure compliance 
with the USDA organic regulations. The following issues were identified: 
• CDA did not issue a noncompliance to the operation for its use of the word “organic” in the company name and 
labels on uncertified products. 
• CDA did not issue a noncompliance to the operation for use of the USDA seal on the website pages advertising 
uncertified products. 
2016 Corrective Actions:  CDA has updated the Organic System Plan to specifically request website URL's from certified 
operations. All review personnel have been trained to review an operation’s website for compliance with the USDA organic 
regulations, including organic marketing claims, use of the USDA organic seal, and the use of trade names with the word 
“organic” in them. CDA provided verification of staff training on these topics. 
Verification of Corrective Action:   
 
 
 
Findings from Compliance Audit – Aurora Dairy: 
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NP7162PZA.F1 - 7 C.F.R. §205.670(d) states, “A certifying agent must, on an annual basis, sample and test from a minimum of five 
percent of the operations it certifies, rounded to the nearest whole number. A certifying agent that certifies fewer than thirty operations 
on an annual basis must sample and test from at least one operation annually…” 
Comments: CDA did not conduct residue sample testing of at least 5% of the total operations in 2016.  
 
Auditor Notes: CDA did not conduct residue sampling during the Witness Audit as part of this Compliance Audit.  
  
NP7162PZA.F2 – 7 C.F.R. §205.662 (e)(1) states,  “If the operation fails to correct the noncompliance, to resolve the issue through 
rebuttal or mediation, or to file an appeal of the proposed suspension …, the certifying agent ... shall send the certified operation a 
written notification of suspension ….” 
Comments: CDA accepted corrective actions from one operation it had issued a Notice of Proposed Suspension to in 2016. CDA also 
allowed three operations to voluntarily surrender after being issued a Notice of Proposed Suspension.  
  
NP7162PZA.F3 – 7 C.F.R. §205.663 states, “Any dispute with respect to denial of certification or proposed suspension or revocation 
of certification under this part may be mediated at the request of the applicant for certification or certified operation and with 
acceptance by the certifying agent. Mediation shall be requested in writing to the applicable certifying agent.” 
Comments: CDA issued a settlement agreement to an operation they had sent a Notice of Proposed Suspension without receiving 
arequest for mediation in writing.  
  
NP7162PZA.F4 – 7 C.F.R. §205. 402(a)(2) states, “Determine by a review of the application materials whether the applicant appears 
to comply or may be able to comply with the applicable requirements of subpart C of this part;...” §205.206(e) states that an Organic 
System Plan must include, “Additional information deemed necessary by the certifying agent to evaluate compliance with the 
regulations.” 
Comments:  For the witness audit, the auditors reviewed the operation’s records maintained by CDA. The file contained a list of 
inputs, however CDA did not record the review of the materials and if they were allowed.  
 
Auditor Observations: While reviewing the C&C file, a new electrolyte was asked for at IR and inspector said it was submitted, and 
it was added to the material list. There was no indication it was evaluated by CDA. The pending material review was not 
communicated to the operation at final review. The electrolyte currently being used was not on the current 2016 materials list, but was 
found in the 2015 file. No issues were listed in the exit interview. 
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NP7162PZA.F5 – 7 C.F.R. §205.501(a)(21) states, “A private or governmental entity accredited as a certifying agent under this 
subpart must:…”  Comply with, implement, and carry out any other terms and conditions determined by the Administrator to be 
necessary.” NOP 2027, “Personnel Performance Evaluation,” Section 3.2b states, “Inspectors should be evaluated during an onsite 
inspection by a supervisor or peer (another inspector) at least annually.” 
Comments: CDA did not conduct field evaluations of all inspectors in 2016. Five of the twelve inspectors did not receive field 
evaluations.  
   
NP7162PZA.F6 – 7 C.F.R. §205.403(d) states, “The inspector must conduct an exit interview with an authorized representative of the 
operation who is knowledgeable about the inspected operation to confirm the accuracy and completeness of inspection observations 
and information gathered during the on-site inspection.  The inspector must also address the need for any additional information as 
well as any issues of concern.” 
Comments: During the witness audit the inspectors did not note items of concern and additional information requested of the 
operation in the exit interview. The inspectors verbally communicated concerns and additional information needed, but did not note 
the items in the exit interview.  
 
NP7162PZA.F7 – 7 C.F.R. §205.501(a)(21) states, “A private or governmental entity accredited as a certifying agent under this 
subpart must:…  Comply with, implement, and carry out any other terms and conditions determined by the Administrator to be 
necessary.”  NOP 2601 states, “If an operation plans to add new products, fields, operations, or labels to its OSP, then the certifier 
must first approve these changes and issue an updated certificate. A request to add new fields, animal species, or facilities would 
require an additional onsite inspection.” 
Comments: A CDA inspector conducted the inspection of a new facility to be added to a certified operation’s certification, however, 
an inspection report was not processed or reviewed by CDA and a decision was not issued to the certified operation.   
 
NP7162PZA.F8 – 7 C.F.R. §205.403(b)(2) states,  “All on-site inspections must be conducted … when land, facilities, and activities 
that demonstrate the operation's compliance with or capability to comply with the applicable provisions of subpart C of this part can 
be observed, except that this requirement does not apply to unannounced on-site inspections. 
Comments:  CDA conducted the annual inspection of a dairy operation during the non-grazing season.  No additional inspections 
were conducted during the grazing season. 
 
REMINDER: This completed NOP 2005 checklist must be submitted to AIA within 30 days of the audit completion. 
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Back to Closing Meeting process 
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b. Findings identified during current audit 
 

 
 F1 -  
 
 F2 -  
 
 F3 -  
 
 F4 -  
 
 F5 - 
 
 F6 – 

3. OBSERVATIONS 
 

In this section, the auditor may insert comments and/or remarks on any part of the audit that will assist the reviewers in 
determining certifier compliance. The auditor may also use this section to ask for clarification on specific issues identified 
during the audit. 
 

 
REMINDER: This completed NOP 2005 checklist must be submitted to AIA within 30 days of the audit completion. 
 
Back to Closing Meeting process 
 
 
Audit tasks for Graham:  

• International Trade Section 
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• Certification Personnel, Table 8
• Materials Review, Table 10
• Labels, Table 6a, 6b, 6c
• Witness Audit and applicable checklist – 
• NHDAMF external and internal training
• Pesticide Residue, Table 7a & b.
• Assist with verification of corrective actions for prior NC

Audit tasks for Lead Auditor:  
• File Reviews, Table 3.
• Tables 4 – 5: NoNC and adverse actions
• Witness Audit(s) and applicable checklist(s) – 
• Unannounced Inspection review
• Complaint handling
• Verification of Corrective Action for Prior NC
• Fee schedule, cost estimates, and invoicing

(b) (4)

(b) (4)
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From: Claypool, Rebecca E - AMS
To: Crail, Lars - AMS
Subject: RE: CDA Compliance Audit
Date: Wednesday, August 2, 2017 12:01:44 PM
Attachments: image001.png

Super.  Thanks.
 

From: Crail, Lars - AMS 
Sent: Wednesday, August 02, 2017 8:24 AM
To: Claypool, Rebecca E - AMS <Rebecca.E.Claypool@ams.usda.gov>
Subject: RE: CDA Compliance Audit
 
No worries.  No need to submit to QAD since there was no charge to CDA.  We are in a
transaction in our document flow process.  I will look for the documents in ECERT and do
my necessary close outs.  Thanks.
 
Lars
 
From: Claypool, Rebecca E - AMS 
Sent: Wednesday, August 2, 2017 11:10 AM
To: Crail, Lars - AMS <Lars.Crail@ams.usda.gov>
Subject: RE: CDA Compliance Audit
 
Was I supposed to send the docs to QAD? Sorry if I was, I thought that was only if we charged.
Thanks!
 

From: Crail, Lars - AMS 
Sent: Wednesday, August 02, 2017 8:01 AM
To: Claypool, Rebecca E - AMS <Rebecca.E.Claypool@ams.usda.gov>
Cc: Zuck, Penelope - AMS <Penelope.Zuck@ams.usda.gov>
Subject: RE: CDA Compliance Audit
 
Thank you.
 
Lars
 
From: Claypool, Rebecca E - AMS 
Sent: Wednesday, August 2, 2017 10:51 AM
To: Crail, Lars - AMS <Lars.Crail@ams.usda.gov>
Cc: Zuck, Penelope - AMS <Penelope.Zuck@ams.usda.gov>
Subject: RE: CDA Compliance Audit
 
Hi Lars,
I completed the checklist and uploaded all the docs to ecert and ‘finished’ the audit in ecert. I did not
email it to QAD since they were not charged for the audit.
 



Thanks,
Rebecca
 

From: Crail, Lars - AMS 
Sent: Saturday, July 29, 2017 5:46 AM
To: Claypool, Rebecca E - AMS <Rebecca.E.Claypool@ams.usda.gov>
Cc: Zuck, Penelope - AMS <Penelope.Zuck@ams.usda.gov>
Subject: CDA Compliance Audit
 
Rebecca,
 
Can you provide me a status on the audit checklist?  Are there any updates?  I will move it
forward for processing when it is ready.
 
Lars Crail
USDA  NOP
202.205.5536 office

 mobile

 

(b) (6)



From: McEvoy, Miles - AMS
To: McEvoy, Miles - AMS
Subject: pasture ltr
Date: Thursday, August 3, 2017 4:38:43 PM
Attachments: Outgoing-Pasture-Update-July2017.docx

 
 
 
Miles McEvoy
Deputy Administrator
National Organic Program
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AMS Actions and Next Steps   

(b) (5)



 
Sincerely, 
 
 
 
Miles McEvoy 
Deputy Administrator 
National Organic Program 
 



From: Abby Youngblood
To: McEvoy, Miles - AMS
Cc: Tucker, Jennifer - AMS; Rakola, Betsy - AMS; Courtney, Cheri - AMS; Gebault King, ReneeA - AMS; Lewis, Paul I -

AMS; 
Subject: Re: origin of livestock
Date: Thursday, August 3, 2017 12:58:58 PM

Thank you Miles - we will certainly be in touch as our members believe this topic is critically
important and welcome the opportunity to work on it with you and your colleagues.

Regards,
Abby

On Thu, Aug 3, 2017 at 12:50 PM, McEvoy, Miles - AMS <Miles.McEvoy@ams.usda.gov>
wrote:

Dear Abby –

 

We have not started any formal process. We are always looking at how to improve the
accreditation process and oversight of certifiers. Let’s keep in touch about starting the
conversation after the NOSB meeting in Jacksonville.

 

Best,

Miles

 

Miles V. McEvoy

Deputy Administrator

National Organic Program

1400 Independence Ave. SW

Washington, DC 20250-0268

202-720-3252

http://www.ams.usda.gov/about-ams/programs-offices/national-organic-program

 

Organic Integrity from Farm to Table, Consumers Trust the Organic Label

 

(b) (6)



 

 

 

 

From: Abby Youngblood [mailto:abby@nationalorganiccoalition.org] 
Sent: Tuesday, August 01, 2017 9:55 AM
To: McEvoy, Miles - AMS <Miles.McEvoy@ams.usda.gov>
Cc: Tucker, Jennifer - AMS <Jennifer.Tucker@ams.usda.gov>; Rakola, Betsy - AMS
<Betsy.Rakola@ams.usda.gov>; Courtney, Cheri - AMS <Cheri.Courtney@ams.usda.gov>; Gebault
King, ReneeA - AMS <ReneeA.GebaultKing@ams.usda.gov>; Lewis, Paul I - AMS
<PaulI.Lewis@ams.usda.gov>; 

Subject: Re: origin of livestock

 

Dear Miles,

 

Many thanks for your message and my apologies for the delay in my response. NOC
members, including several of our certifier members, are very interested in taking part in an
accreditation work group.

 

But we want to ask about timing for this work. Given some of the issues we are working on
with Congressional members, as well as our work in preparation from the Jacksonville
NOSB meeting, we are also stretched thin and wondering if this work could take place
starting in mid November. However, we'd hate to miss a window of opportunity - we too can
organize ourselves to begin work sooner depending on what timing you think would work
best.

 

Please let me know your thoughts.

 

We look forward to continued conversation re: the accreditation process.

 

Best Regards,

Abby

(b) (6)



 

On Tue, Jun 27, 2017 at 5:17 PM, McEvoy, Miles - AMS <Miles.McEvoy@ams.usda.gov>
wrote:

Hi Abby –

 

We look forward to continued discussions and NOC’s ideas on what improvements can be
made. Our process and commitment is to ensure all certifiers are held to the same standard. All
audit reports are posted on the NOP website. You can review the findings and corrective actions
for all accredited certifiers.

 

I’d suggest that we continue the discussion in a few parts. First, look at what certifiers are
required to do under the USDA organic regulations. Second, review NOP’s process for
reviewing, auditing, and accrediting certifiers. Third, discuss what improvements could be made
with existing resources/authority. Finally, look at possible additional authority, resources,
certifier instructions, regulatory changes, or other options for further strengthening of the
global organic control system.

 

Could NOC set up a certification/accreditation work group that we could work with? We are
stretched very thin this summer with audits and short staff but will find time to engage with
you.

 

Let me know how you’d like to proceed. Thanks.

 

Miles V. McEvoy

Deputy Administrator

Agricultural Marketing Service – National Organic Program

 

 

 

 

From: Abby Youngblood [mailto:abby@nationalorganiccoalition.org] 



Sent: Wednesday, June 21, 2017 4:38 PM
To: McEvoy, Miles - AMS <Miles.McEvoy@ams.usda.gov>
Cc: Tucker, Jennifer - AMS <Jennifer.Tucker@ams.usda.gov>; Rakola, Betsy - AMS
<Betsy.Rakola@ams.usda.gov>; Courtney, Cheri - AMS <Cheri.Courtney@ams.usda.gov>;
Gebault King, ReneeA - AMS <ReneeA.GebaultKing@ams.usda.gov>; Lewis, Paul I - AMS
<PaulI.Lewis@ams.usda.gov>
Subject: Re: origin of livestock

 

Thank you Miles for your message.
 
Our members (including our certifier members) remain deeply concerned about the
accreditation process for certifiers. What is troublesome to us is the sense that some
certifiers (in both international, as well as domestic contexts) are not doing as good a job
or being held to the same high standards.
 
If the evidence presented by the Washington Post story on organic milk is in fact true,
then despite a long history of non-compliance, the Colorado Department of Agriculture is
not ensuring that Aurora Organic Dairy is abiding by the pasture rule. Products from
Aurora Organic Dairy continue to carry the organic seal. And the Colorado Department of
Agriculture remains accredited. This is a serious failure in the system and may not be an
isolated one.
 
When the Colorado Department of Agriculture was audited, did the NOP assess the
following issues?

·       how many inspectors the CDA has that are qualified to inspect large dairy
operations;

·       whether the same inspector has been used each year for Aurora;

·       questions around the definition of grazing season and a detailed audit of the
volumes of non-pasture feed used at the dairy cross referenced with the number of
animals which should be within their production records

 
The Peer Review Panel did not look at the CDA file, so there has been no oversight over
NOP’s accreditation of this certifier, one that has been involved in a high-risk case.  It is
unclear how the NOP has been handling accreditation of this certifier.
 
Although we agree that overall the system is a rigorous one, we are deeply troubled by an
instance such as this that indicates that the standards for certification and accreditation
are not being consistently applied.

We believe a more systematic approach to tightening up enforcement of the organic



standards is essential at this juncture if the organic seal is to remain credible.
                                     
You highlighted several solutions on our call. One relates to training of certifiers and
handlers regarding the requirements for verification – handlers must verify that products
are coming from certified operations. It’s not enough to carry an organic certificate. This
is being perceived by some as a new requirement, so clearly more training in this area is
essential.
 
And once the rulemaking process is moving forward again, initiating rulemaking to require
certification of more entities and to require electronic import certificates may help cut
back on some (though not all types) of fraudulent activity within the system.
 
We believe implementing a high-risk protocol should be on your short list as well. We
have ideas about what elements should be part of this protocol, and believe the NOP
needs to be resourced to do this effectively.
 
In addition, we believe oversight of the NOP’s accreditation process (beyond annual peer
review) needs to be further strengthened. We would welcome the opportunity to discuss
this further if the Department is interested in exploring ways in which this process could
work more effectively.
 
Thank you for your leadership and attention to these challenging issues.
 
Abby

 

On Sat, Jun 17, 2017 at 7:09 AM, McEvoy, Miles - AMS
<Miles.McEvoy@ams.usda.gov> wrote:

Hi Abby –

I appreciate the opportunity to talk with NOC members and the perspectives they shared
yesterday. I understand folks concerns after the WaPo articles and how frustrating the
federal process can be. It also appeared that some NOC members are skeptical of the role of
certifiers in protecting organic integrity. All certifiers follow the same requirements. It may be
beneficial to have the NOC certifier members provide more information to NOC about how
they verify organic standards, the investigations they conduct, and the accreditation process.
As I said on the call, I hope we can all work together on these issues to make improvements
and eliminate fraudulent products/operations from the organic supply chain.

 

USDA is not moving forward with any significant rulemaking unless it is required by statute
(e.g. GMO disclosure rule). For NOP that means we are not initiating any new significant



rulemaking (proposed or final). This includes origin of livestock, apiculture, aquaculture, pet
food. We will let you know when things change.

 

I welcome additional opportunities to provide NOP updates and hear from NOC.

 

Miles V. McEvoy

Deputy Administrator

Agricultural Marketing Service – National Organic Program

 

 

 

From: Abby Youngblood [mailto:abby@nationalorganiccoalition.org] 
Sent: Friday, June 16, 2017 3:06 PM
To: McEvoy, Miles - AMS <Miles.McEvoy@ams.usda.gov>
Subject: origin of livestock

 

Thank you again for your time this afternoon. We will be in touch to follow up on how
best to advance some of the solutions discussed on the call today.

 

I didn't have the opportunity to ask this question because we reached our time limit, but
some of our members are eager to know the status of the origin of livestock rules. As I
understand it (you addressed this issue at the Pre-NOSB meeting), it is currently unclear
what the fate of those rules will be. It is up to the new administration to determine
whether to resume work on that rule or not and none of the political appointees is yet in
place.

 

Please correct me if I misunderstand this or if there are further updates.

 

Abby
--

Abby Youngblood 



Executive Director

National Organic Coalition
Abby@NationalOrganicCoalition.org

Cell:  

 

www.NationalOrganicCoalition.org

Twitter: @NationalOrganic

Facebook: Facebook.com/NationalOrganicCoalition

 

 

This electronic message contains information generated by the USDA solely for the
intended recipients. Any unauthorized interception of this message or the use or
disclosure of the information it contains may violate the law and subject the violator to
civil or criminal penalties. If you believe you have received this message in error,
please notify the sender and delete the email immediately.

--

Abby Youngblood 

Executive Director

National Organic Coalition
Abby@NationalOrganicCoalition.org

Cell:  

 

www.NationalOrganicCoalition.org

Twitter: @NationalOrganic

Facebook: Facebook.com/NationalOrganicCoalition
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(b) (6)



 

--

Abby Youngblood 

Executive Director

National Organic Coalition
Abby@NationalOrganicCoalition.org

Cell:  

 

www.NationalOrganicCoalition.org

Twitter: @NationalOrganic

Facebook: Facebook.com/NationalOrganicCoalition

 

 

-- 
Abby Youngblood 
Executive Director
National Organic Coalition
Abby@NationalOrganicCoalition.org
Cell:  

www.NationalOrganicCoalition.org
Twitter: @NationalOrganic
Facebook: Facebook.com/NationalOrganicCoalition

(b) (6)

(b) (6)



From: McEvoy, Miles - AMS
To: McEvoy, Miles - AMS
Subject: pastre
Date: Friday, August 4, 2017 12:03:38 PM
Attachments: pasture report.docx

 
 
 
Miles McEvoy
Deputy Administrator
National Organic Program
 











From: Davis, Graham - AMS
To: gdavis
Subject: CDA
Date: Sunday, August 6, 2017 6:32:25 PM
Attachments: NP7219PZA Auditor Special Instructions.docx

 
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.

(b) (6)

(b) (6)
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2015 Comments: During the witness audit of a fruit producer, the 
auditor identified that one of the apple orchards listed in the 
operation’s OSP should be considered a separate certified entity.   
Under the current arrangement between the orchard owner and the 
certified operation, the orchard owner is under contract to sell his 
harvested fruit to the certified operation, but the certified operation 
does not manage the orchard (i.e. conduct cultural practices, pay 
labor, etc.), does not purchase and apply inputs, and does not 
maintain all the records that demonstrate compliance to the 
regulations. 

2015 Corrective Action: CDA issued a notice of noncompliance to 
the fruit producer, identifying that contracted farming operations 
are not allowed to be certified under another entity's certificate. 
CDA provided training for inspectors on June 26, 2015, regarding 
NOP Instruction 4009 and a Training Attendance sign-in sheet was 
submitted.  
 
NP5159RKA.NC3 – Accepted. 7 CFR §205.403(c)(1) states that, “The 
on-site inspection of an operation must verify:.. The operation’s 
compliance or capability to comply with the Act and the regulations 
in this part…”  

2015 Comments: During a witness audit, the inspector did not fully 
verify whether the contracted or rented fields in the operator’s OSP 
were under the control (management) of the certified operation. 

2015 Corrective Action: A new inspection report cover sheet was 
created to be used in conjunction with new OSP module system 
being developed. Included in the cover sheet is a question 
specifically requesting information regarding control/management 
of rented portions of the certified operation. CDA trained 
inspectors on April 7, 2016, regarding use of new inspection forms 
and the cover letter. 
 
NP5159RKA.NC4 – Accepted. 7 CFR §205.403(d) states that during 
an exit interview, “the inspector must…address…any issues of 
concern.”   

2015 Comments: During a witness audit of a split and parallel 
operation, the inspector did not identify as an issue of concern the 
lack of adequate controls to prevent contamination of products or 
fields. The storage of pesticides and fertilizers did not have a clear 
separation of approved and unapproved input materials. Input 
materials were located at spray rig filling stations in drums that 
were unlabeled. Brand names and sources are not listed on the OSP 
Input List; instead, some materials are listed with a generic 
identification: e.g. garlic oil, manganese, iron, sodium bicarbonate. 
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2015 Corrective Action: CDA updated the Crop OSP Module 10 
Soil.Ferility Inputs and Module 12 Weed.Pest.Disease Inputs to 
require the operation to include product names and manufacturers, 
to ensure full information (rather than just generic names) are 
included in the OSP. CDA also provided training on June 26, 2015, to 
inspectors regarding identifying issues of concern during 
inspections.  
 
NP5159RKA.NC5 - 7 CFR §205.402(a)(2) states that “Upon 
acceptance of an application for certification, a certifying agent 
must:.. Determine by a review of the application materials whether 
the applicant appears to comply or may be able to comply with the 
applicable requirements of subpart C of this part...” 

2015 Comments: The certifier approved a “Made with Organic ***” 
granola cereal label that displayed the word “organic” on the front 
panel with no “Made with Organic” phrase. 

2015 Corrective Action: CDA issued a notice of noncompliance to 
the operation for the noncompliant cereal label. CDA updated the 
Organic System Plan Review Procedures Rev B 6.7 manual stating 
that the CDA logo, and USDA seal may not be used on the label of 
products certified to the “Made with Organic ***” labeling 
category. Training on label review is planned for June 17, 2016.  
 
NP5159RKA.NC6 – Accepted. 7 CFR §205.403(e)(1) states that “At 
the time of the inspection, the inspector shall provide the 
operation's authorized representative with a receipt for any 
samples taken by the inspector.” 

2015 Comments: During a witness audit, a pesticide residue sample 
was obtained and proper sampling procedures were followed, with 
the exception that the operator was not provided a receipt. 

2015 Corrective Action: CDA updated the Sampling Form to clearly 
indicate that the pink sheet stays with the operation when samples 
are taken to serve as a receipt. Training was conducted on June 26, 
2015, for all organic inspectors. The proper use of sampling forms, 
including leaving a copy with the operation as a receipt, was 
presented during the training. 
 
NP1595RKA.NC7 – Accepted. 7 CFR §205.662(c) states, “Proposed 
suspension or revocation. The notification of a proposed 
suspension…shall state: (3) The impact of a suspension…”   

2015 Comments: The auditor reviewed three letters of Notice of 
Proposed Suspension (NoPS) issued to clients. Two of the three 
letters issued do not explain the impact of the NoPS as stated in 
205.100(a) “each production or handling operation…that produces 
or handles crops, livestock, livestock products, or other agricultural 
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products that are intended to be sold, labeled, or represented as 
“100 percent organic,’ “organic,” or “made with organic (specified 
ingredients or food group(s))” must be certified…” The auditor noted 
a discrepancy between the letters issued to clients and the CDA 
NoPS template, which actually does include language stating that 
“the operation will be unable to sell, or label its product as organic.” 

2015 Corrective Action: The notice of proposed suspension and 
combined notice of noncompliance and proposed suspension letter 
templates were updated to specifically state the impact of 
suspension. CDA created a document control system to ensure only 
the most current version of documents and letter templates are 
used in the future. Inspectors were trained on document control 
during the April 7, 2016 training.  
 
NP1595RKA.NC8 – Accepted. 7 CFR §205.510(b)(2) states, “Records 
created by the certifying agent regarding applicants for certification 
and certified operations must be maintained for not less than 10 
years beyond their creation.”  

2015 Comments: In at least 3 files that were reviewed, the 
records of registered e-mails sent to the clients were not 
available during the audit. Currently, CDA sends registered e-
mails from individual employee accounts and the delivery 
receipt required per 7 CFR §205.660(d) is not always retained 
(either electronically or as a hard copy). 
2015 Corrective Action: CDA adjusted the Policy and Procedures 
Manual to clearly outline the current process for issuance of 
notices, and created a new requirement to save the 
documentation that the noncompliance was received by the 
operation. A copy of the documentation is saved electronically 
in the operation’s Company Specific Information folder in the 
shared organic folder on the CDA server. Training was provided 
to the Program Manager and Certification Specialist on May 19, 
2016. 

AIA16120RK  AIA16120RK.NC1 –Rebutted and accepted 
AIA16120RK.NC2 –Accepted— 7 CFR § 205.501(a)(3) states, “A 
private or governmental entity accredited as a certifying agent 
under this subpart must: Carry out the provisions of the Act and the 
regulations in this part, including the provisions of §§205.402 
through 205.406 and §205.670.” 
2016 Comments:  CDA did not conduct adequate surveillance of a 
crop operation including its website to ensure compliance with the 
USDA organic regulations. The following issues were identified: 

• CDA did not issue a noncompliance to the operation for its 
use of the word “organic” in the company name and labels 
on uncertified products. 
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NP7162PZA.F2 – 7 C.F.R. §205.662 (e)(1) states,  “If the operation fails to correct 
the noncompliance, to resolve the issue through rebuttal or mediation, or to file 
an appeal of the proposed suspension …, the certifying agent ... shall send the 
certified operation a written notification of suspension ….” 
Comments: CDA accepted corrective actions from one operation it had issued a 
Notice of Proposed Suspension to in 2016. CDA also allowed three operations to 
voluntarily surrender after being issued a Notice of Proposed Suspension.  
  
NP7162PZA.F3 – 7 C.F.R. §205.663 states, “Any dispute with respect to denial of 
certification or proposed suspension or revocation of certification under this part 
may be mediated at the request of the applicant for certification or certified 
operation and with acceptance by the certifying agent. Mediation shall be 
requested in writing to the applicable certifying agent.” 
Comments: CDA issued a settlement agreement to an operation they had sent a 
Notice of Proposed Suspension without receiving arequest for mediation in 
writing.  
  
NP7162PZA.F4 – 7 C.F.R. §205. 402(a)(2) states, “Determine by a review of the 
application materials whether the applicant appears to comply or may be able to 
comply with the applicable requirements of subpart C of this part;...” §205.206(e) 
states that an Organic System Plan must include, “Additional information deemed 
necessary by the certifying agent to evaluate compliance with the regulations.” 
Comments:  For the witness audit, the auditors reviewed the operation’s records 
maintained by CDA. The file contained a list of inputs, however CDA did not 
record the review of the materials and if they were allowed.  
 
Auditor Observations: While reviewing the C&C file, a new electrolyte was asked 
for at IR and inspector said it was submitted, and it was added to the material list. 
There was no indication it was evaluated by CDA. The pending material review 
was not communicated to the operation at final review. The electrolyte currently 
being used was not on the current 2016 materials list, but was found in the 2015 
file. No issues were listed in the exit interview. 
 
NP7162PZA.F5 – 7 C.F.R. §205.501(a)(21) states, “A private or governmental 
entity accredited as a certifying agent under this subpart must:…”  Comply with, 
implement, and carry out any other terms and conditions determined by the 
Administrator to be necessary.” NOP 2027, “Personnel Performance Evaluation,” 
Section 3.2b states, “Inspectors should be evaluated during an onsite inspection 
by a supervisor or peer (another inspector) at least annually.” 
Comments: CDA did not conduct field evaluations of all inspectors in 2016. Five of 
the twelve inspectors did not receive field evaluations.  
   
NP7162PZA.F6 – 7 C.F.R. §205.403(d) states, “The inspector must conduct an exit 
interview with an authorized representative of the operation who is 
knowledgeable about the inspected operation to confirm the accuracy and 
completeness of inspection observations and information gathered during the on-
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site inspection.  The inspector must also address the need for any additional 
information as well as any issues of concern.” 
Comments: During the witness audit the inspectors did not note items of concern 
and additional information requested of the operation in the exit interview. The 
inspectors verbally communicated concerns and additional information needed, 
but did not note the items in the exit interview.  
 
NP7162PZA.F7 – 7 C.F.R. §205.501(a)(21) states, “A private or governmental 
entity accredited as a certifying agent under this subpart must:…  Comply with, 
implement, and carry out any other terms and conditions determined by the 
Administrator to be necessary.”  NOP 2601 states, “If an operation plans to add 
new products, fields, operations, or labels to its OSP, then the certifier must first 
approve these changes and issue an updated certificate. A request to add new 
fields, animal species, or facilities would require an additional onsite inspection.” 
Comments: A CDA inspector conducted the inspection of a new facility to be 
added to a certified operation’s certification, however, an inspection report was 
not processed or reviewed by CDA and a decision was not issued to the certified 
operation.   
 
NP7162PZA.F8 – 7 C.F.R. §205.403(b)(2) states,  “All on-site inspections must be 
conducted … when land, facilities, and activities that demonstrate the operation's 
compliance with or capability to comply with the applicable provisions of subpart 
C of this part can be observed, except that this requirement does not apply to 
unannounced on-site inspections. 
Comments:  CDA conducted the annual inspection of a dairy operation during the 
non-grazing season.  No additional inspections were conducted during the grazing 
season. 
 

Annual Reports P:\AIA\ACA-Active\CDA-CO\Ann Repts\2016\AnnualReportChecklist 2016 
Update NOP 2024 GD.pdf 
 
P:\AIA\ACA-Active\CDA-CO\Ann Repts\2015\Ann Rpt docs\CDA Annual 
Report Checklist JL.pdf 
 
..\..\Ann Repts\2014\CDA Annual Report Checklist RGKreviewed.pdf 

AM must insert links to the current certifier annual report folder, prior Auditor Checklists (NOP 
2005 series) folder.  AM may include other materials and links relevant to certifying agent that 
are deemed essential.  For example:  Any correspondence between AIA and ACA related to 
policy decisions or certifier questions that may be relevant to the audit.   

 
 
Purpose of Planning Worksheet: 
 
This completed planning document serves as a record of the purpose, scope, objectives, and 
priorities of the audit or review. 
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This document will: 
 
1. Record special instructions to the Lead Auditor in order for the Lead Auditor to plan and 

execute an audit or review of certifiers or other entities. 
2. Be submitted by the Lead Auditor along with the completed NOP 2005 series checklists 

to the NOP or QAD upon completion of the audit or review. 
 
Instructions: 
 
1. Lead Auditor is assigned. 
2. Lead Auditor retrieves a blank template of the Auditor Special Instructions:  

Z:\AIA\Templates\Audits\Planning and Preparation\Auditor Special Instructions 03 25 
16.docx 

3. Lead Auditor partially completes Section 1, Auditor Special Instructions, with available 
information. 

4. Lead Auditor sends a copy of the Auditor Special Instructions to the NOP Accreditation 
Manager (AM).  The List of Accreditation Managers and their assigned certifying agents 
is located here:  Z:\AIA\Management\ACA-AM List 

5. AM will place the received copy of the Auditor Special Instructions into the Certifying 
Agent’s electronic folder and will provide the Lead Auditor a link (full directory path) to 
the location of the document. 

6. AM to complete Sections 3, Auditor Special Instructions, and will contact the various 
representatives of the NOP Divisions or sections (e.g. Appeals) to obtain information 
necessary to complete Sections 4, 5, and 6, Auditor Special Instructions.  In Section 6, 
the AM identifies the most recent Annual report materials and the most recent audit 
checklists (NOP 2005 series).  The AM may place links in the Sections of the Auditor 
Special Instructions document allowing the Lead Auditor to connect to the various 
documents and/or folders.  

7. The AM will inform the Lead Auditor when Step 6 is complete. 
8. The Lead Auditor reviews the information in the Auditor Special Instructions provided by 

the AM.  The Lead Auditor uses the information and any information obtained from 
contact with the certifier (email or telephone) to draft Section 2 of the Auditor Special 
Instructions.  When drafting Section 2, the Lead Auditor should use all available 
resources:  Organic Integrity Database, Prior Auditor Checklists, Most Recent Annual 
Report, Audit Priorities, etc…) 

9. Lead Auditor contacts AM to explain and discuss the proposed components of Section 2, 
Auditor Special Instructions.  The AM may provide suggestions or guidance to the Lead 
Auditor.  This step is the opportunity for the AM to clarify with the Lead Auditor any of 
the materials provided and any special instructions. 

10. The Lead Auditor finalizes the Auditor Special Instructions. 
11. The Lead Auditor submits the Auditor Special Instructions along with a draft 

engagement letter and draft QAD 1415 to the NOP Lead Auditor (Lars Crail) for review. 
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12. NOP Lead Auditor (Lars Crail) will review the draft documents and may request 
clarification of the information and/or request modifications and conduct an additional 
review if necessary. 

13. NOP Lead Auditor (Lars Crail) will complete the bottom row of Section 1, Special Auditor 
Instructions, and will notify the Lead Auditor and AM when this is completed. 



From: Davis, Graham - AMS
To: Zuck, Penelope - AMS
Subject: FW: Draft NoNC to CDA
Date: Tuesday, August 8, 2017 10:32:05 PM

Penny,
 
FYI…
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

From: Nally Yanessa, Shannon - AMS 
Sent: Wednesday, July 19, 2017 1:16 PM
To: Courtney, Cheri - AMS <Cheri.Courtney@ams.usda.gov>; Davis, Graham - AMS
<Graham.Davis@ams.usda.gov>
Cc: Pavone, Matthew - AMS <Matthew.Pavone@ams.usda.gov>
Subject: Draft NoNC to CDA
 
Hi Cheri and Graham,
 
We have drafted a Notice of Noncompliance to the Colorado Department of Agriculture. The notice
was prompted by the review of an appeal involving a CDA-certified operation. We used a prior NoNC
that was issued to CDA stemming from an appeal as a template. We weren’t sure how to number
the noncompliances, so that at least will need some revision. Please let us know if you want to
discuss further or have any comments.
 
Draft Notice of Noncompliance to CDA
Combined Notice of Noncompliance and Proposed Suspension (CDA issued to appellant)
 
Thanks!
Shannon
 
Shannon Nally Yanessa
Assistant Director, Standards Division
National Organic Program

(b) (6)



U.S. Department of Agriculture
(202) 260-9285 (direct)
 



From: Davis, Graham - AMS
To: Nally Yanessa, Shannon - AMS; Courtney, Cheri - AMS
Cc: Pavone, Matthew - AMS
Subject: RE: Draft NoNC to CDA
Date: Tuesday, August 8, 2017 10:31:47 PM
Attachments: AIA NC Naming Conv 05 01 15.docx

Shannon,
 
Thanks for letting me know about this NoNC. I have attached the document that outlines our naming
convention. I will also share this notice with Penny who is the lead auditor this week with me at CDA.
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

From: Nally Yanessa, Shannon - AMS 
Sent: Wednesday, July 19, 2017 1:16 PM
To: Courtney, Cheri - AMS <Cheri.Courtney@ams.usda.gov>; Davis, Graham - AMS
<Graham.Davis@ams.usda.gov>
Cc: Pavone, Matthew - AMS <Matthew.Pavone@ams.usda.gov>
Subject: Draft NoNC to CDA
 
Hi Cheri and Graham,
 
We have drafted a Notice of Noncompliance to the Colorado Department of Agriculture. The notice
was prompted by the review of an appeal involving a CDA-certified operation. We used a prior NoNC
that was issued to CDA stemming from an appeal as a template. We weren’t sure how to number
the noncompliances, so that at least will need some revision. Please let us know if you want to
discuss further or have any comments.
 
Draft Notice of Noncompliance to CDA
Combined Notice of Noncompliance and Proposed Suspension (CDA issued to appellant)
 
Thanks!
Shannon
 
Shannon Nally Yanessa

(b) (6)



Assistant Director, Standards Division
National Organic Program
U.S. Department of Agriculture
(202) 260-9285 (direct)
 



AIA Noncompliance Naming Convention  
Rev:  May 2015 
 
Procedure:  Establish a consistent, functional, and understandable method for 
identification of noncompliances to improve tracking and referencing.   
 
AIA Example: 
 

Division Year  Julian Date Auditor/AM Initials Noncompliance Number 
       1               2                 3                               4                                                 5                                           
 

 
AIA  09  191 LC NC3     =      AIA09191LC.NC3 
 
  1    2      3      4       5 

 
C&E Example (Case Number used): 
 

NOPC 003  09  NC1        =       NOPC-003-09.NC1 
 
NOPC = National Organic Program Compliant 
003 = Third case of the Calendar Year. 
09 = Year, 2009. 
NC1 = Noncompliance number (e.g. 1,2,3 …) 

 
Legend: 
 

1. NP = QAD; AIA = AIA; CE = Case Number 
2. Last two letters of the year.  2009 = 09; 2013 = 13. 
3. Julian date (1 -365) of the audit opening meeting/witness inspection; or, 

the date of preparing the noncompliance 
4. Auditors or noncompliance preparer’s two letter initials.   
5. Noncompliance number sequence: 1,2,3… 
 

 
 
 



From: McEvoy, Miles - AMS
To: Summers, Bruce - AMS
Cc: Tucker, Jennifer - AMS; Richmond, William - AMS; Allen, William - AMS
Subject: RE: Organic dairy compliance
Date: Wednesday, August 9, 2017 11:03:30 AM

Also –

 

From: McEvoy, Miles - AMS 
Sent: Wednesday, August 09, 2017 10:57 AM
To: Summers, Bruce - AMS <Bruce.Summers@ams.usda.gov>
Cc: Tucker, Jennifer - AMS <Jennifer.Tucker@ams.usda.gov>; Richmond, William - AMS
<William.Richmond@ams.usda.gov>; Allen, William - AMS <William.Allen@ams.usda.gov>
Subject: Organic dairy compliance
 
In May 2017, the Washington Post alleged that Aurora Organic Dairy, based in Colorado, was not
complying with the organic pasture requirements. The Cornucopia Institute filed a complaint against
Aurora Organic Dairy and the Colorado Department of Agriculture (Aurora’s certifier) based on the
information in the WaPo article. NOP conducted audits in June 2017 and found the following. 
 

We found that CDA is compliant with the accreditation requirements. As often occurs, a
recent compliance audit did result in findings that require corrective actions. During this
corrective action and verification process, CDA remains an accredited certifying agent in good
standing with the NOP. Once the audit process is complete the CDA audit report and
corrective actions are posted on the AMS website.

 

We found that Aurora Organic Dairy is meeting the pasture requirements within the USDA
organic regulations. They are providing 30% dry matter intake from grazing on pasture during
the grazing season. Grazing was provided for more than the 120-days that are required in the
regulations. Aurora Organic Dairy is currently certified and in good standing under the NOP.

 

We found that the some of the images provided in the recent news article were not from
Aurora Organic Dairy but of nearby conventional farms.

 
AMS periodically receives complaints about large-scale organic dairies. Often, these complaints
occur in tandem with press releases and related articles in the press. The complaints generally
include broad allegations of wrong-doing, with little verifiable evidence that demonstrates
regulatory violations. For example, these complaints and articles may include photographs or state
that a lack of cows were observed from the road. Most recently, testing of milk products for specific
nutrient composition has been presented as quantitative evidence of wrong-doing.
 

(b) (5)



AMS will continue to thoroughly investigate complaints that allege noncompliances with the USDA
organic regulations. All organic operations are held accountable to the standards, and we will pursue
and post enforcement actions when warranted.
 
 
Miles McEvoy
Deputy Administrator
National Organic Program
 



From: Allen, William - AMS
To: McEvoy, Miles - AMS
Subject: RE: Organic dairy compliance
Date: Wednesday, August 9, 2017 10:59:03 AM

 Thanks
 

From: McEvoy, Miles - AMS 
Sent: Wednesday, August 09, 2017 10:57 AM
To: Summers, Bruce - AMS
Cc: Tucker, Jennifer - AMS; Richmond, William - AMS; Allen, William - AMS
Subject: Organic dairy compliance
 
In May 2017, the Washington Post alleged that Aurora Organic Dairy, based in Colorado, was not
complying with the organic pasture requirements. The Cornucopia Institute filed a complaint against
Aurora Organic Dairy and the Colorado Department of Agriculture (Aurora’s certifier) based on the
information in the WaPo article. NOP conducted audits in June 2017 and found the following. 
 

We found that CDA is compliant with the accreditation requirements. As often occurs, a
recent compliance audit did result in findings that require corrective actions. During this
corrective action and verification process, CDA remains an accredited certifying agent in good
standing with the NOP. Once the audit process is complete the CDA audit report and
corrective actions are posted on the AMS website.

 

We found that Aurora Organic Dairy is meeting the pasture requirements within the USDA
organic regulations. They are providing 30% dry matter intake from grazing on pasture during
the grazing season. Grazing was provided for more than the 120-days that are required in the
regulations. Aurora Organic Dairy is currently certified and in good standing under the NOP.

 

We found that the some of the images provided in the recent news article were not from
Aurora Organic Dairy but of nearby conventional farms.

 
AMS periodically receives complaints about large-scale organic dairies. Often, these complaints
occur in tandem with press releases and related articles in the press. The complaints generally
include broad allegations of wrong-doing, with little verifiable evidence that demonstrates
regulatory violations. For example, these complaints and articles may include photographs or state
that a lack of cows were observed from the road. Most recently, testing of milk products for specific
nutrient composition has been presented as quantitative evidence of wrong-doing.
 
AMS will continue to thoroughly investigate complaints that allege noncompliances with the USDA
organic regulations. All organic operations are held accountable to the standards, and we will pursue
and post enforcement actions when warranted.
 

(b) (5)



 
Miles McEvoy
Deputy Administrator
National Organic Program
 



From: Davis, Graham - AMS
To: Zuck, Penelope - AMS
Subject: NoNC
Date: Thursday, August 10, 2017 4:38:26 PM

§205.662(a)(3) states, “When an inspection, review, or investigation of a certified operation by a
certifying agent or a State organic program's governing State official reveals any noncompliance with
the Act or regulations in this part, a written notification of noncompliance shall be sent to the
certified operation. Such notification shall provide: (1) A description of each noncompliance; (2) The
facts upon which the notification of noncompliance is based; and (3) The date by which the certified
operation must rebut or correct each noncompliance and submit supporting documentation of each
such correction when correction is possible.
Comments: Not all of CDA’s templates for NoNC include language that allows the operation to rebut
a noncompliance.
 
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

(b) (6)



From: Nally Yanessa, Shannon - AMS
To: Davis, Graham - AMS
Cc: Zuck, Penelope - AMS; Courtney, Cheri - AMS; Pavone, Matthew - AMS
Subject: RE: Draft NoNC to CDA
Date: Friday, August 11, 2017 10:56:30 AM

Hi Graham,
 
Sure, I have some time Monday morning or Tuesday afternoon. I will send out a calendar invite just
to hold a time, but please feel free to propose a different time if needed.
 
Thanks!
Shannon
 

From: Davis, Graham - AMS 
Sent: Thursday, August 10, 2017 5:31 PM
To: Nally Yanessa, Shannon - AMS <Shannon.NallyYanessa@ams.usda.gov>; Pavone, Matthew - AMS
<Matthew.Pavone@ams.usda.gov>
Cc: Zuck, Penelope - AMS <Penelope.Zuck@ams.usda.gov>; Courtney, Cheri - AMS
<Cheri.Courtney@ams.usda.gov>
Subject: RE: Draft NoNC to CDA
 
Shannon,
 
Penny and I are auditing CDA this week. Can we meet early next week to discuss this NoNC in
relation to our findings for the audit? There is definitely some overlap and we think it would be
useful to talk about it.
 
Thanks
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

From: Nally Yanessa, Shannon - AMS 
Sent: Thursday, August 10, 2017 11:40 AM
To: Davis, Graham - AMS <Graham.Davis@ams.usda.gov>; Courtney, Cheri - AMS

(b) (6)



<Cheri.Courtney@ams.usda.gov>
Cc: Pavone, Matthew - AMS <Matthew.Pavone@ams.usda.gov>
Subject: RE: Draft NoNC to CDA
 
Hi Graham,
 
Thank you for the naming convention! I will need to look at it closely!
 
Please let us know when you have completed your review of the letter and we will submit for Miles’
review.
 
Thanks!
Shannon
 

From: Davis, Graham - AMS 
Sent: Tuesday, August 8, 2017 10:32 PM
To: Nally Yanessa, Shannon - AMS <Shannon.NallyYanessa@ams.usda.gov>; Courtney, Cheri - AMS
<Cheri.Courtney@ams.usda.gov>
Cc: Pavone, Matthew - AMS <Matthew.Pavone@ams.usda.gov>
Subject: RE: Draft NoNC to CDA
 
Shannon,
 
Thanks for letting me know about this NoNC. I have attached the document that outlines our naming
convention. I will also share this notice with Penny who is the lead auditor this week with me at CDA.
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

From: Nally Yanessa, Shannon - AMS 
Sent: Wednesday, July 19, 2017 1:16 PM
To: Courtney, Cheri - AMS <Cheri.Courtney@ams.usda.gov>; Davis, Graham - AMS
<Graham.Davis@ams.usda.gov>
Cc: Pavone, Matthew - AMS <Matthew.Pavone@ams.usda.gov>
Subject: Draft NoNC to CDA

(b) (6)



 
Hi Cheri and Graham,
 
We have drafted a Notice of Noncompliance to the Colorado Department of Agriculture. The notice
was prompted by the review of an appeal involving a CDA-certified operation. We used a prior NoNC
that was issued to CDA stemming from an appeal as a template. We weren’t sure how to number
the noncompliances, so that at least will need some revision. Please let us know if you want to
discuss further or have any comments.
 
Draft Notice of Noncompliance to CDA
Combined Notice of Noncompliance and Proposed Suspension (CDA issued to appellant)
 
Thanks!
Shannon
 
Shannon Nally Yanessa
Assistant Director, Standards Division
National Organic Program
U.S. Department of Agriculture
(202) 260-9285 (direct)
 



From: Davis, Graham - AMS
To: syeatts@hickmanseggs.com; hudson@hickmansegg.com
Subject: NOP resources
Date: Monday, August 14, 2017 1:11:26 PM

Good morning Shari and Violet,
 
I enjoyed meeting you both last week while witnessing CDA’s inspection of . Here are
two resources that you might find helpful:
 
USDA NOP Program Handbook: Guidance and Instructions
 
Organic Certificaiton Cost Share
 
Take care,
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.

(b) (6)

(b) (4)





From: Davis, Graham - AMS
To: AMS - QAD BusinessOps
Subject: Colorado Department of Agriculture Audit
Date: Thursday, August 17, 2017 8:29:58 AM
Attachments: GVD 1407 G Davis CDA.xlsx

Please see attached form 1407.
 
Graham
 
Graham Davis
Accreditation Manager 
USDA | NATIONAL ORGANIC PROGRAM
1400 Independence Ave SW| 2649-S | Washington DC 20250
Desk: 202-692-0047 | Cell: 

 
Want to receive email updates? Subscribe to the Organic Insider
 
 

(b) (6)
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NOP 2005 NOP Accreditation Assessment Checklist Rev08 Authorized Distribution: Public 

 

1. PLANNING AND SCHEDULING OF THE ASSESSMENT  
 
 Contact the NOP Accreditation and International Activities (AIA) Division Accreditation Manager and determine the scope of the 

assessment and the onsite assessment plan. 
 
 Send an email using the appropriate template to schedule the onsite assessment. This should be done as early as possible. Planning 

of foreign assessments should start at least 6 months before the anticipated assessment date. Scheduling of domestic assessments 
should start no later than 3 months before the anticipated assessment date. 

 
 Once the assessment date is scheduled with the accredited certifying agent (certifier), select the satellite office(s) and witness audit 

site(s) to be visited during the assessment. Check the AIA database and/or previous audit checklists for operations where witness 
inspections and review audits took place to avoid visiting the same operations. 

 
 After the assessment sites and onsite schedule have been finalized, complete the audit plan, cost estimate, and appropriate letter 

regarding the assessment. Send these documents to the NOP Lead Auditor for review and approval. 
 
 Send the above information via email using the appropriate template. Remember to include attachments in the email and copy all 

of the personnel listed on the letter. 
 

2. PRE-ASSESSMENT ACTIVITIES 
 
 Verify that the LPS-109 Application for Service is on file and is the current version. This does not apply to the pre-decisional 

assessment. 
 

 Verify that form TM-10CG Application for Accreditation is on file and is the current version. This applies to initial and renewal 
applications only.  

 
 Obtain and review the most recent copy of program documentation from the company. 
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NOP 2005 NOP Accreditation Assessment Checklist Rev08 Authorized Distribution: Public 

Title of 
documentation: 

CDA Organic Policy and Procedures Manual  

Date or revision 
number of 
documentation: 

4/11/2017 

 
 Review the previous audit report. 
 Review the previous corrective actions report, as applicable. 
 Review previous notices of noncompliance issued to the certifier.  
 Receive approval to conduct the assessment activity by obtaining a signed copy of the audit plan and cost estimate from the client. 
 
 
Audit Schedule:   
Date Day Location Hour

s 
Review Activity Participants Lodging 

Aug 7, 
2017 

Mon • Depart 
Washington  

• Broomfield, 
CO 

20 • Travel from DC to CO – UA403(IAD →DEN) 
Depart: 08:33, Arrive: 10:24 

• Drive to Broomfield, CO  
• Opening Meeting – 1:00 PM 

 

NOP:  Graham 
Davis / Penny 
Zuck 

Aloft Broomfield/Denver 
8300 Arista Place 
Broomfield, Co 80021 
303.635.2000 
$178/$69 

Aug 8, 
2017 

Tues • Broomfield, 
CO 

• Greeley, CO 

16 • Conduct Office Audit 
• Witness Audit Crops/Handling –  

. (PZ) – 8 AM 

NOP:  Graham 
Davis / Penny 
Zuck 

Aloft Broomfield/Denver 
8300 Arista Place 
Broomfield, Co 80021 
303.635.2000 

Aug 9, 
2017 

Wed • Fort Lupton, 
CO 

• Longmont, 
CO 

16 • Witness Audit Livestock/Handling -  
(GD) 

• Witness Audit Processing –  (PZ) 

NOP:  Graham 
Davis / Penny 
Zuck 

Aloft Broomfield/Denver 
8300 Arista Place 
Broomfield, Co 80021 
303.635.2000 

Aug 10, 
2017 

Thurs • CDA Office 
Broomfield, 
CO 

16 • Continue Office Audit 
• Closing Meeting - PM 
 

NOP:  Graham 
Davis / Penny 
Zuck 

Aloft Broomfield/Denver 
8300 Arista Place 
Broomfield, Co 80021 

(b) (4)

(b) (4)

(b) (4)
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303.635.2000 

Aug 11, 
2017 

Fri • Travel from 
CO to DC 

12 • Travel from CO to DC – UA712 (IAD →DEN) 
Depart: 11:05, Arrive: 16:25  

NOP:  Graham 
Davis / Penny 
Zuck  

NA 
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3. ONSITE ASSESSMENT ACTIVITIES 
 

Opening Meeting 
 

The purpose of the opening meeting is to confirm the assessment plan, provide a short summary of how the assessment 
activities will take place, confirm communication channels, and provide an opportunity for the client to ask questions.   

 
 Introduction of participants and their roles. 

 
 Confirmation of assessment objectives, scope, and criteria. 

 
 Confirmation of assessment timetable and any other relevant arrangement.   
 
 Review the assessment plan. Have there been any changes since it was approved? 

 No   
 Yes - What are the changes? 

 
 Review the program documentation. Have there been any changes since the last assessment? 

 No   
 

 Have findings from previous assessments been addressed? (if applicable)   
 Yes   
 No 

 
 Methods and procedures to be used to conduct the assessment. 

 
 Confirmation of auditee’s representative and formal communication channels. 
 
 Confirmation that auditee will be kept informed of assessment process during the assessment. 
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Barb Terry Program Assistant X X 

Barb Rosenbach Program Assistant X  

Duane Sinning Assistand Division Director  X 
 
 
From Engagement Letter: 
In order to be properly prepared for the assessment, please ensure that the following documents are available for review when we 
arrive to the CDA office:   
 

1. Procedures and checklist or form (if one is used) for how labels are reviewed and approved.  CDA does not utilize a checklist 
for label review. 

2. Procedures and checklist or form (if one is used) for how inputs, processing aids, and materials are reviewed and approved. 
3. A list and the files of operations that surrendered their USDA organic certification.  Auditor reviewed two surrender files.  No 

issues. 
4. A list of all samples that were collected to verify compliance to the standards since the previous assessment.  The list should 

indicate: sample date; operation; item(s) sampled; reason for sampling; test results; and actions taken by STEL and the 
operations. 

5. A list and the files where the operations were denied certification since the previous onsite assessment.  Auditor reviewed the 
one denial issued – see Table 5. 

6. Files where the operations were issued a notice of proposed suspension and a list of the operations (if any) that were issued a 
notice of proposed suspension since the previous onsite assessment. 

7. Files where the operations were issued a notice of proposed revocation and a list of the operations (if any) that were issued a 
notice of proposed revocation since the previous onsite assessment. 

8. Files where operations were issued a notice of suspension or revocation and a list of operations (if any) that were issued a 
notice of suspension or revocation since the previous onsite assessment. 

9. A list of complaints received about certified operations and their files.  Include in the list how many investigations have been 
conducted since the previous onsite assessment and the outcome. 

10. A list and information on any willful violations of the USDA organic regulations (if any) and the actions taken by CDA.  None 
11. A list of operations and their files where the operations rebutted a notice of noncompliance and the follow-up actions taken by 

CDA.  None 
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CERTIFIER OVERVIEW NARRATIVE: 
 
 
The Colorado Department of Agriculture (CDA) organic program is a state government certification program based in Broomfield, 
CO. It was initially accredited as a certifying agent by the USDA National Organic Program (NOP) on October 15, 2002.  Current 
accreditation certification is good until October 16, 2017.  At the time of this Accreditation Renewal Assessment, CDA provided 
organic certification for 206 operations in Colorado: crops (136), wild crops (1), livestock (11) and handling (93). The CDA is not 
currently accepting new clients for certification due to a moratorium imposed by the Colorado legislature. The moratorium was 
imposed because the legislature determined that the organic program resources (staffing) was at maximum capacity given its current 
client numbers and budget. There are no satellite offices, although staff inspectors (12) are distributed throughout the state and 
perform inspections for multiple CDA programs. The CDA organic program is administered by the Organic Program Manager with 
the assistance of an Organic Certification Specialist. The program is overseen by the Division Director of the CDA. 
 
The Accreditation Renewal Assessment included three witness audits.  One Crop and Handling operation in Greeley, CO; one Crop, 
Livestock, and Handling operation in Fort Lupton, CO; and one Processing/Handling operation in Longmont, CO. 
 
 
 










































































